P1rPY PARK GolLr

Pippy Park No Show Policy:

A No Show occurs when a golfer fails to cancel or reschedule a tee time reservation and does not show
up for their scheduled tee time without prior notice.

Reservation Requirements:

e All tee time reservations should be made in advance. Walk-on’s are permissible, if tee times are
available at the time of check in.
e Golfers are required to provide valid contact information at the time of reservation.

Cancellation Policy:

e Golfers must cancel or modify their tee time reservation at least 16 hours in advance of the
scheduled tee time.
e Cancellations within 16 hours must be made by contacting the golf course directly by phone.

Penalties for No Show:

¢ A golfer who fails to cancel or modify their tee time reservation within the specified time frame will
be considered a No Show.
¢ No Show golfers may be subject to penalties, including:
e Suspension of online booking privileges.
e Loss of future booking privileges for a specified period.
e Exclusion from participating in special promotions or events.

Notification Process:

e The golf course will notify golfers of the No Show policy at the time of reservation confirmation.
e Reminders about the cancellation policy and potential penalties for No Shows may be sent via email
or text message prior to the scheduled tee time.

Enforcement and Documentation:

e Golf course staff will monitor No Show instances and enforce the policy consistently.
e No Show occurrences will be documented in the golfer's reservation history.
e Records of No Show penalties imposed, if any, will be maintained for reference.



